Harrisburg School District

NEPN Code: JFH
Policy Manual

STUDENT COMPLAINTS AND GRIEVANCES

The Board desires student complaints and grievances to be resolved through orderly
processes and at the lowest possible level, but that channels be provided for eventual
hearing by the Board in instances when this becomes necessary. Therefore:

1.

Any student or his/her parent or guardian will be provided the opportunity to discuss
with the student's teacher a decision or situation which the student, parent, or
guardian considers unjust or unfair.

If the incident remains unresolved, the student or his/her parent or guardian, or the
teacher may bring the matter to the principal's attention for consideration and action.

The student may also bring a matter of general student concern to the attention of
class officers or the student council (in grades and schools where such are elected)
for possible presentation to the principal.

If the matter is still unresolved after the procedure outlined above, it may be brought
to the Superintendent for consideration.

Complaints that remain unresolved following any action of the Superintendent may
be referred in writing to the Board for review.

The Board's decision will be final unless an appeal hearing is requested.
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